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Abstract: Teaching Is the core activity at university, determining the quality, reoutation and brand of universities. Therefore, management of
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1. Autvén ar

Hoat abng giang day (HAGD) cua giang vitn (GV) la
mét trong nhiing hoat adng ¢t ban quyit ainh chét10dng
cua qua trinh aao tao va tao n¥n uy tin cua tridng aai
hoc. Vi thT, quan li HAGD cua GV la mét trong nhiing
nhitm vu quan trong cua nhatridng. Quan i HAGD cua
GV bao gom quan livitc GV chuén bi HAGD, thiic hitn
HAGD va kitm tra, aanh gia Kt qua hoc tép (KQHT)
cuasinhvitn (SV).

Bai vi'rt trinh bay K1t qua khao sat th(c trang quan I
HAGD cua GV tai Trliiing Aai hoc Sai Gon - mét triiiing
aai hoc aa nganh trlic thuéc Uy ban nhén dén TP. Ho
Chii Minh. Kt qua nghitn clu la ¢t st thic tivn ar ar
Xuét cac bitn phap quan I hoat adng nay cua GV, gop
phén néng cao chét Iung aao tao vauy tin cua Tradng
Aaihoc Sai Gon.

2. Khai quat vi'td chc khao sat thlic trang

- MuctiTu khao sat: Aanh giaaung thiic trang quan
li HAGD cua GV Truing Aai hoc Sai Gon; xac ainh
chiinh xac cac mut manh &r phat huy va cac mut han ch
arkhuc phuc.

- N6i dung khao sat: 1) Thic trang nhén thiic cua
can bd quan Ii (CBQL) cac khoa va GV vi'tém quan
trong cua HAGD cua GV; 2) Thiic trang quan i HAGD
cua GV; 3) Thic trang cac yiu té anh hiling arn quan I
HAGD cuaGV.

- Aia ban va agi thuing khao sat: Khao sat titn hanh
vao thii aivm thang 7/2017 tai 6 khoa cua Trlng Aai hoc
Sai Gon (Khoa Giao duc, Khoa Giao duc Chinh trf, Khoa
S0 pham Khoa hoc TGnhith, Khoa Ngoai ng(i, Khoa Thii
viTn - VUin phong vaKhoa Quan tri Kinh doanh). Agitdtng
khao sat la 80 ngQui, bao gém 10 CBQL khoa, 70 GV
(trongao co10 GV latrali aao tao) tai 6 khoa noitrin.

- PhGdng phap khao sat:

+ Phlung phap khao sat bung bang hai: Chung téi s
khao sat t0 danh gia v quan i HAGD cua GV Trllng
Aai hoc Sai Gon. Mdi aivm trong thang a0 tdting Ging Vi
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t00ng Gng vui cac m{c aanh gianhd sau: 1 aiim - Hoan
toan khting atng y Kem/ Khéing anh hliing; 2 aitm - Khéng
adngy/ Y1/ fitanh h(ding; 3 &itm - Phén vér/ Trung binh/
Anh h(iing via phai; 4 aitm - Adng y/ Khal Khaanh hiiing;
5aiTm - Hoan toan adng y/ T6t/ Rét anh hlding.

Airm trung binh aduc chia ra cac mac ao: 1-1,80
aitm: Hoan toan khong adng y/ Kem/ Khdng anh h(dng;
1,81-2,60 aivm: Khong aéng y/ Y/ it anh hldng; 2,61-
3,40 aivm: Phén vén/ Trung binh/ Anh hiling via phai;
3,41-4,20 aitm: Aong y/ Kha/ Kha anh hiiting; 4,21-5
aitm: Hoan toan aoéng y/ Tét/ Rét anh hGdng.

+ PhQting phap phong vén séu: AU tiin hanhnhtm
lam rohtin Kit qua aiiiu tra thu nhén tlibang hoi. Aditting
phong vén bao gém: 6 CBQL khoa, 6 GV, 6 triiiaao tao
cua cac khoaaddc khao sat.

+ Phiting phap nghith clu san phém hoat adng: Nghith
clu cac hdsu lin quan & cong tac quan iHAGD cua GV
tai 6 khoa alitic khao sat, bao gom: Phiing hGding nhitm
vu num hoc 2016-2017; Bao cao tong K1t num hoc
2016-2017 cua 6 khoa noi trin; Mét s6 at clung chitint
mon hoc/hoc phén (MH/HP) cua GV; M6t s6 bang aitm
qua trinh, bang aivm thi cudi hoc ki trong num hoc
2016-2017 do cac khoalQutrQ.

3. Kitquakhao sat

3.1. Thlctrang nhén thic cua CBQL khoavaGV
Traang Aai hoc Sai Gon Vi tém quan trong cua
HAGD cua GV. Noidung nay aduic titn hanh khao sat
vUi 5 miic a6 aanh giat(i cao xudng thép, cutht’la: Hoan
toan abng y; abng y; phénvén; khong aéng y; hoan toan
khong adng y. Kit qua cu tht nhd sau (bang 1).

Bang 1 cho théy, tét cacac nti dung virtém quantrong
cuaHAGD cua GV aai hoc alitic CBQL khoavaGV nhét
trfi cao va danh gia iimic a6 “hoan toan aong y’ viii ATB
chung la4,44 aiim. Aiiu nay cho théy, CBQL khoavaGV
aanhén thiic ung atn vi'tém quan trong cua HAGD cua
GVaaihoc.

*Trliing Aai hoc Sai Gon

(ki 1 - 10/2017)



Bang 1. Thic trang nhén thiic cua CBQL khoa
va GV Trding Aai hoc Sai Gon Vi tém quan trong

Bang 2. Thic trang quan liHAGD cua GV
TrOdng Aai hoc Sai Gon theo aanh gia cua CBQL khoa

cua HAGD cua GV vaGV aluc khao sat
R R Mic a6 aon:
STT | Tém quan trong cua HAGD cua GV AT | ALC | XH 9 yM” ‘__ Mdc a6 thdc hitn
ucad | gy Quan I HAGD cua GV 1. Mac
A N A Hoan ATB | ALC | XH s
HAGD la hoat a6ng trong tém cua _ a0
1 GV triing aai hoc 445 078 | 2 toan Quan li vivc chuén bi HAGD cua GV
aong y Quan li vitc GV x8y daing aTt ctdng chi tirt )
~ 1 433|074 | 1 Tot
HAGD cua GV anh h{iing trlic tiTp Hoan MH/HP
2 | arnchét I0ang dao tao cua triung | 4,61 | 0,67 | 1 toan 2 | Quan i vitc GV soan bai giang (giao an) 391066 | 2 | Kha
a‘?i hoc aong y 3 Q.uan I(njvuc GV chuén bi tai litu, phddng titn 389 | 067 | 3 | kna
HAGD cua GV anh h{iing arn uy Hoan glang day FT—— 200 06s 0
N ns PO anh gia chung , , a
3 445 10,76 | 2 - ——
tf:z;/a thitdng hitu cua tridng aai a:)_onzny Quan livite thlic hitn HAGD cua GV
~ ————— Quan li vite GV thiic hitn s phén céng giang R
HAGD cua GV anh h(dng &in sl Hoan 1 day 4a A0(c Khoa, Trdding phi duyt 435] 076 | 1 | Tot
4 | ton tai va phat tritn cua trdng aai | 4,25 | 0,85 | 3 toan , | Quan livitc GV thc hith ntn nip giang day 415 073 | 2 | kna
hoc aong y theo thui khoa bitu do Trldng sup Xip ’ ’
Chung 444 10,77 Quan [i vitc GV thiic hitn néi dung, phating

Chu thich: ATB: aitm trung binh; ALC: a6 Iich chuén;
XH: Xip hang

Traldi céu hoi: “Théy/C6 co suy nghi gi Viltém quan
trong cua HAGD cua GV trong triiting &ai hoc?” - Heu hiit
CBQL cac khoa aiu nru nhén ainh cua minh: “Céng tac
quan i HAGD cua GV la ndi dung rét quan trong va cén
thitt, alidc xac ainh la mét trong nhiding nhitm vu quan
trong cép thit cualanh aao triiing vacac khoanhimnéng
cao chétllling aao tao vauy tin cua triing”.

Nhin chung, Kit quakhao sat chothéy, CBQLvaGV
aiunhén thiic tét tém quan trong va st cén thiit cua cong
tac quan i HAGD cua GV.

3.2. Thic trang quan liHAGD cua GV tai Trliling
Aai hoc Sai Gon. Aditlting khao sat aanh giamiic 2 th(c
hirtn (T6t, Kha, Trung bonh, Yru, Kem) cua tling néi dung
quan Ifi. Kt quathu addic nhl sau (bang 2).

Kit quakhao sattlibang 2 chothéy:

- VT quan i vitc chuén bi HAGD cua GV: ATB
chung trong aanh gia cdng tac quan Iinay la4,04 aitm -
aat mic a6 “kha’. Cac néi dung aanh giaaldc Xip hang td
cao xubng thép, cuth’nhl sau: quan ivitc GV xéy diing
av cdng chi it MH/HP aldc aanh gia U miic ao “tot”
(4,33 aim): X1p hang 1; quan livitc GV soan bai giang
(giao an) alilic aanh gia mdc a6 “kha’ (3,91 aitm): Xip
hang 2; quan Ii vitc GV chuén bi tai litu, phdng titn
giang day alic aanh giatimac a6 “kha’ (3,89 aivm): X1p
hang 3.

Avlam ro hiin kit qua khao sat i bang hoi, chung toi
tiin hanh phong vén séu CBQL vaGV cac khoa. K'it qua
cho théy, y kith tép trung chu yiu la: “Cac khoa quan I
khéu GV soan ar cling chititt MH/HP rét thuén IUi, vo
nhatriiing aa co quy ainh but budc adi vai GV thic hitn
cong viTc nay va ban hanh méu & cidng chi titt. AT
cQing cua méi MH/HP do GV bitn soan aiu phai aluic ki
duyit th cac cép nh{ Tridng bd mon, Tradng khoa, Ban
Giam hitu nhatrQiting. Vi th', cac khoa thiic hitn nghitm

phap va hinh thic giang day trvn lup theo &t
c{ing MH/HP aa aduc Khoa, Trltng pht duyTt

4141 057 | 3 | Kha

Aanh gia chung 421 | 0,69 Tt

Quan livite kim tra, danh gia cua GV vi KQHT cua SV

Quan li vitc GV aanh gia qua trinh MH/HP
1 | (aitm chuyin cén, aitm thao Iuén, airm kirm
tra gila ki)

396 | 086 [ 2 | Kha

Quan [i vitc GV aanh gia cudi MH/HP (ra ar,

chém thi) 434|075 | 1 | Tot

Aanh gia chung 4,15 | 0,81 Kha

tuc quy trnh nay, tdc la aa thdc hitn nghitm tuc khéu
quan Ii”. Theo cac CBQL aduc phong vén, “cac khoa kho
quan Ifi vitc soan giao an va virc chuén bi phliding tivn
giang day cua GV, vi aéy la GV aai hoc, khéng phai la
giao vitn phothéng, khéng co quy ainh bt bubc vivitc
GV phai aluc ki duyrt giao an tritc khi day”.

NghiTn clu thTm cac hé su livn quan arn quan |
HAGD cua GV l0u tr(i tai cac khoa adiic khao sat (cac
ar clang chi titt MH/HP do GV bin soan) cho théy:
Tét ca cac ar clang chi titt MH/HP cua GV aru addc
thodng qua hdi adng thém ainh vaqua cac khéu kitmtra,
ki duyit cua Trdding b6 mén, Trldng nganh, Ban Giam
hitu nha triiing. Nha véy, Krt qua nghitn clu ho st
quan Ii nhét quan vui kit qua phong vén vakit quakhao
sat bung bang hoi.

- VT quan li vive thac hitn HAGD cua GV: ATB
chung trong aanh gia cua cac adi tiing Vil cong tac quan
[inay la 4,21 aivm - aat mdc a6 “Tot". N6i dung “Quan i
vitc GV thiic hiith s( phén cdng giang day aaaliic Khoa,
Tr(dng phr duyit” alilic aanh giacao nhét, tmac a6 “tot”
(4,35aiTm): Xip hang 1. Kitqua nay chiing to, lanh dao
khoa co thiic hitn quan Ii chit che vite GV thiic hith st
phén cong giang day aa aduc khoa, triiing ph duyt,
adng thui GV cung co y thic nghitm tuc thic hith noi
dung nay theo aung quy ainh cua trlting. N6i dung “Quan
livitc GV thiic hith nin Nrp giang day theo thi khoa bitu
do Tr(iing sup Xip” aduc aanh gia thép hin G mic ad
“kha", Xip hang 2; aitu nay cho théy, viiic quan findi dung
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nay chla adtic aanh gia cao. N&i dung “Quan fivitc GV
thiic hitn ndi dung, phdng phap va hinh thiic giang day
trrn [0p theo av cOling MH/HP aa alic Khoa, Trldng
phi duyiit’ alidc aanh giathép nhét (4,14 aivm, tmdc ad
“kha’, X1p hang 3); aitu nay th1 hith cong tac quan i ni
dung nay chla aliiic quan tém thich aang.

Khi adtc hoi: “Aanh gia cua Théy/Co v quan i cua
Trluting khoa a6 vui vitc GV thic hitn HAGD tai khoa
ma Théy/C6 aang cong tac?” - Tra Ii cua cac CBQL
khoa atuc phong vén chuyiu tép trung vao: “Viic quan
i khéu GV thlc hitn st phén cong giang day aa altc
Khoa, Trldng phT duyit” cac khoa thic hivn thuén IUi
do coquy ainh, quy ch chuy¥n mén cuth cua triidng.
Tuy nhitn, viic quan likhéu GV th{c hitn n'in nip giang
day theo thui khoa bitu, cac khoa hitn tai cha co bitn
phap cu thT nao, chu yT1u diia vao hoat aéng cua bo
phén Thanh tra cua trting va phan héi cua SV. Vi vitc
quan Ii khéu GV thic hivnh ndi dung, phding phap va
hinh thlic giang day trin Ip theo & cGdng mon hoc aa
aluc phr duyTt”, cac khoa cotd chiic da gid, tuy nhitn
khdng thGdng xuy'rn, vo khdng co quy ainh but budc vir
vitc digiti GV va aa s6 lanh aao khoa khong thu xTp
aduc thai gian av dG gid (v lanh aao khoa cung phai
thac hin nghba vu giang day, nghitn clu khoa hoc va
cdng tac quan Ii khoa chitm héu hit thdi gian”.

Nhavéy, Kit quaphong vén séuaaligiai nguytnnhén
cac adi taung khao sat aanh gia céng tac quan Fivitc GV
thdc hith N n'ip giang day theo thtiikhoa bitu vaviic GV
thdc hitn néi dung, phldng phap va hinh thic giang day
trinldp theo arciung MH/HP Gimlc ad “Kha'.

-Vi'quan livitc kitm tra, danh giacua GV vi kit
quahoc tép cua SV: ATB chung trong danh giacua CBQL
khoavaGV vi'cdng tac quan finay la4,15 aitm - aat mdc
a6“Kha'". Séliu khao sat thu nhénaldc chothéy, trong cac
khéu quan I viic GV kitm tra, aanh gia KQHT cua SV,
khéu “quan i viic GV aanh giacudi MH/HP (raar, chém
thi)” a0uic aanh gia thic hirn tét nhét (ATB la 4,34 aivm,
mic ad “t&t”, Xip hang 1). Quan livitc GV aanh gia qua
trinh MH/HP (&aitm chuyin cén, aitim thao luén, aitm kitm
tra gitia ki) a0ic danh giamac a6 “kha’, vii ATB la 3,96
aitm, Xiphang 2.

Kt quaphong vén séu thu aliiic nhd sau: 9/18 y kith
tép trung cho ring: “Cong tac quan fivitc GV kitmtra, aanh
gia KQHT cua SV aa adc thic hith d mdc kha tét, tuy
nhiTn cén cobiih phap quan i cuthvachtt che hin nla,
adc bit lakhéu aanh giaaitm quatrinh hoc tép cua SV, vi
khéu nay cac khoa khokiiim soat”; 7/18 ykith tép trung cho
rung “Quan i khéu GV chém aiim quatrinh hoc tép cua
SV chuyiuthdng qua bith phap kitm soat thét ki cac bang
aitm quatrinh maGV nép vi'Khoa vaqua ykirth phan hoi
cuaSV'.

Xem xet cac bang aiim qua trinh MH/HP, bang aiim
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thi Kt thuc MH/HP 10u tr(itai 6 khoa, chung tdi nhén théy,
cac bang aitm nay aiu alilc Lanh aao khoavaTradng bd
mon kil duyit aéy au, nghitm tuc, aung quy ainh. Tuy nhirn,
cac khoa cén tling cOung quan ichit chehdinnta avaam
bao néng cao hitu quagquan Iihoat a6ng nay.

Nhin chung, vitc quan i HAGD cua GV tai 6 khoa
alic khao sat tai Triding Aai hoc Sai Gon adtic danh giati
mc a6 khatét, trong &0, quan livitc GV thiic hil HAGD
alic aanh giaimic a6 “Tot" - Xrp hang 1, quan fivitc GV
chuénbiHAGD vakitm tra, aanh giaKQHT cua SV addc
aanhgiatmdc ad “Kha’ - xip hanglén 0t la2 va 3.

3.3. Thlctrang cacyiutdanhhQidng ainquan I
HAGD cua GV tai Trating Aai hoc Sai Gon. Adit(tng
khao sat danh giacac yiu tdanh htiiing &1n quan i HAGD
cua GV v cac mlc ao: Rét anh hliling; Khaanh hadng;
Anh hliting v phai; fit anh hdiing; Khding anh h(iding. Kiit
quakhao sat thu aliic nhii sau (bang 3):

Bang 3. Thic trang cac yiu t6 anh hQlng ain quan I

HAGD cua GV Trliiing Aai hoc Sai Gon theo aanh gia

cua CBQL va GV aluc khao sat
STT Y7u té anh hGGng &rn quan i Mic a6 anh hiiing
HAGD cua GV ATB | ALC | XH | Mac ab
Y1u t6 chu quan
Nhén thlic cua CBQL khoa vi Rét anh
1 |tém quan trong cua HAGD cua 461|063 | 2 .
hdtng
GV
Nhén thlic cua GV vi tém quan Rét anh
2 trong cua HAGD 4511069 ) 3 hlling
Nung IGc va phém chét cua Rét anh
3 | CBQL khoa trong quan |i HAGD 468 | 057 | 1 "
hdtng
cua GV
Nung IGc va phém chét cua GV Rét anh
4 trong thiic hivn HAGD 4,48 | 067 | 4 hliling
Aanh gia chung 4,57 | 0,64 Reﬁtranh
hlting
Y1u té khach quan
H1 théng cac vun ban cua Bo Kha anh
1 | GD-AT litn quan ain quan li 408 | 0,74 | 3 hadn
HAGD cua GV aai hoc 9
2 Bo ma}y t6 chdc, quaAn,In hoat 440 | 070 | 2 Reﬁtranh
aong aao tao cua Trilng hiiing
Aitu kivn tai chinh, ct s vét Rét anh
3 | chét, trang thiTt bi cua Trllng 4411074 | 1 hadin
phuc vu HAGD cua GV 9
Aanh gia chung 4,30 | 0,73 Reﬂtranh
hddng

Kit quakhao sat t(ibang 3 chothéy:

- Cac y1u to chu quan: Adlc danh gia G mic a6
“Rétanh hdiiing” vii ATB chung la4,57 aitm. Trong ao:

+“Nuing I0c vaphém chét cua CBQL khoa trong quan i
HAGD cuaGV” aat 4,68 ailim: X1phang 1. Aliu nay thrhiiin
ring, & cong tac quan FHAGD &at chét 100ng vahiiu qua,
thd ngQdi quan likhoa cén phai conung loc va phém chét tét
arcothraniu hanh, lanh dao tép thirkhoa. Niu CBQL khoa
conhén thic t&t, manuing I0c vaphém chét khong aat thirét
khotrong viic quan fikhoa hoat aéng co hitu qua.
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+“Nhén thlc cua CBQL khoa vi'tém quan trong cua
HAGD cua GV aat 4,61 aitm: X1p hang 2. “Nhénthic cua
GV vir'tém quan trong cua HAGD” aat 4,51 aivm: Xip hang
3. Aiiu nay cho théy, hai yiu t6 nhén thiic cua CBQL va
nhén thic cua GV v1 tém quan trong cua HAGD cua GV
rét anh hGiling ain cong tac quan ihoat adng nay. Kt qua
thr hitn ring, a1 hoat a6ng giang day cua GV aduc thic
hitn mét cach nghirtm tuc, aam bao nin np, aung quy
ainh vaco chét l0ing, trltc hiit CBQL khoa phai nhénthic
altic tém quan trong cua HAGD cua GV, v hoat aéng nay
cotac adng tric tiip arn chét100ing aao tao vaanh hliiing
arnuy tin, thiung hitu cua nhatrQdng.

+ “Nung lGc va phém chét cua GV trong thic hith
HAGD" aat 4,48 aivm: X1p hang 4. Tuy a8y layTu to xip
hang thép nhét, nhiing vén alitic aanh giala“rét anh h(iing”
ain cong tac quan i HAGD cua GV. GV langQi tric tifp
truyTn aat kith thdc ain SV, tric tifp t6 chlc, aifu hanh
quatrinh day hoc. Ntu khéng conuing l0c vaphém chét tét
thd GV se khath(c hith nhivm vu giang day cua minh mét
cachhitu quavachét I0dng, adng thdi cung lam anh hiling
ain hitu quatrong cong tac quan i cua Trliing khoa.

- Cacyiutd khach quan: Mdcadanh hiidng cuacac
yiu td khach quan &in cong tac quan i HAGD cua GV
altc aanh giaimic ad“rét anh hGiing” va"khaanh hGiing”
VUi ATB chung la4,30 aiim. Trong ao:

+“AitukiTn tai chinh, cti st vét chét, trang thiit bi cua
TrO0ng phuc vuHAGD cua GV’ alitic danh giaimic a6
“Rétanhhdidng” (4,41 aivm): iphang 1.

+“Bmay tdchic, quan fihoat adng aaotao cua Tridng”
aluc aanh gia U mdc ad “Rét anh hddng” (4,40 aitm):
Xiphang 2.
théng cac viin ban cua Bé GD-AT litn quan a1n quan i
HAGD cua GV aai hoc” (4,08 aitm): Xip hang 3.

Kitquaphong vén séu adi vii 18 CBQL, GV vaTruli
aao tao cho théy, y kith tép trung chuyiu la: “Nhén thiic tét
VIitém quantrong cua HAGD cung nhiinting Idc cua CBQL
khoaanh hiiing nhitu nhét 8 cong tac quan FIHAGD cua
GV. BTncanh ao, canhituyiutd khach quan anh hGiiing
ain quan lihoat adng nay, chu y1u laaiiu kith tai chinh,
phuc Iti, ch¥ad aai ngd cua nhatridng adi vai GV

Nhin chung, trong cac yru t& anh hGiing arn quan I
HAGD cua GV tai 6 khoa alitic khao sat tai Triing Aaihoc
Sai Gon, yT1utd chu quan coanh hliiing nhitu hdn yru to
khachquan.

4.Kitluén

Quan Ii hoat adng giang day cua GV tai cac khoa
aduc khao sat tai Tridng Aai hoc Sai Gon adilc danh gia
tép trung mac ad Tét vaKha. Tuy nhirn, aanh giatling
khiia canh thi co nhding Gu aifm va han chi sau: - Vi Gu
aimm: CBQL vaGV aiu nhénthic tét viltém quan trong
cua HAGD cua GV, t ao giup cho cong tac quan li hoat

abng nay aat hitu qua, gop phén néng cao chét Idng aao
tao cua triiting. Quan fivite GV thic hitn HAGD comiic
ad thiic hivn tét nhét; - VIrhan chi: Mét s6 néi dung con
han chi'nh( quan livitc GV chuén bitai lifu, phidng tith
giang day; quan Iii vitc GV thlc hitn néi dung, phldng
phap va hinh thiic giang day trrn Itp theo ¥ cGdng MH/
HP daaddc phT duyit; quan i vitc GV aanh giaquatrinh
MH/HP (aitm chuyTn cén, aitmthao luén, aiim kitm tra
gidia ko). A
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